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CANON Upgrade procedure, Canon NE 3.11 to 3.12 
This instruction describes the procedure to upgrade from Canon NE 3.11 to Canon NE 3.12. 
 

1) Run Product installer 3.12.1.2 
2) Run Patch 3.12.1.3 
3) Run protocol export tool 
4) Run Migration collection tool to save the current settings of the latest 3.12.1 version 
5) Uninstall the current (3.12.1) version completely. 
6) Reboot PC ! 
7) Run Product installer 3.12.1.2 
8) Run Patch 3.12.1.3 
9) Install options, like BiAA and INR 
10) Put back the saved 3.12.1 migration data, now you have a clean install with the initial 

settings done in 3.10 or 3.11 
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